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Terms and Conditions  
 
General Notes 

1. This Agreement is for an Assured Shorthold Tenancy.  The Tenancy Agreement is a legal & binding contract 
and the Tenants are responsible for the payment of rent for the entire agreed term.  The Agreement may 
not be terminated early unless the agreement contains a break clause, or written permission is obtained 
from the Landlord. 

 
2. In this Agreement any reference to the masculine includes the feminine.  

 
3. This is Joint & Several Assured Shorthold Tenancy Agreement and is intended to give rise to an Assured 

Shorthold Tenancy as defined in Section 19A of the housing Act 1988 and as amended by the Housing Act 
1996.  Where there is more than one Tenant, all obligations, including those for rent & repairs can be 
enforced against all of the Tenants jointly and against each individually. 
 

4.    Any Notice under this Agreement or under the Landlord and Tenant Act 1987 Section 47 and 48 to the Landlord 
shall be served on the Landlord personally or to his Agent.  A Notice sent by registered post shall be deemed 
to be delivered forty-eight hours after it is placed in the post.  Any Notice to the Tenant shall be deemed 
sufficiently served if it is sent to the Premises and shall be deemed to be received forty-eight hours after 
posting. 
 

5.   If the Inventory relating to the property is not returned to the Landlord’s office within 14 days of the Effective 
Date of this Agreement (or within 14 days of the first tenant/s collecting keys) with comments to the contrary, 
the Inventory shall be deemed to be correct. The Inventory to be signed by both parties.   
 

6.  The Tenancy may be brought to an end if the Mortgagee requires possession on default of the borrower under 
Ground 2, Schedule 2 of the Housing Act 1988. 
 

7.  Please note that the Landlord is a Director of Flats4students Ltd 
 

The Premises 
 

1. The Premises is the Property specified on Page 1, and where applicable, together with any outside space or   
         garden and the Landlord’s fixtures and fittings in the premises or as stated in the Inventory  
 
Rent  
 

1.  The Tenant agrees to pay the rent quarterly in advance by standing order on the days specified by the    
Landlords Agent.   

2.  The Tenant shall pay to the Landlord interest at the rate of 3% per annum above the Bank of England base 
rate from time to time on any rent or other money payable under this Agreement remaining unpaid for 
more than 14 days after the day on which it became due 
 

The Deposit  
 

1. Pay the Landlord upon the signing of this Agreement a Deposit.  The deposit is held by the Landlord as 
Stakeholder.  The Landlord is a member of mydeposits.co.uk.   

 
2. The Deposit will be protected by My Deposits in accordance with their terms & conditions. The terms and 

conditions and ADR rules governing the protection of the deposit including the repayment process can be 
found at www.mydeposits.co.uk 

 
3. The Deposit will act as security against the breach by the Tenant of any part of this agreement at any time 

including compensation for cleaning, damage to the premises, its fixtures and fittings or for missing items 

http://www.mydeposits.co.uk/
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for which the Tenant may be liable subject to an apportionment or allowance for fair wear and tear. 
 

4. The Deposit shall not be treated as rent by the Tenant and rent is required to be paid in full to the end of 
the tenancy.  Should any rent monies be outstanding at the end of the tenancy these will be deducted 
from the Deposit 

 
5. Upon the Tenant vacating the Premises at the end of the tenancy, and in accordance with the Mydeposits 

scheme rules, the Landlord will refund the deposit to the Lead tenant, less any agreed or authorized 
deductions. The deposit will be returned via bank transfer. It is the Lead Tenant’s responsibility to 
distribute the funds appropriately amongst all Tenants. 

 
Tenant Obligations 

The tenant will 

1. Put gas, electricity, water, sewerage, Council tax, telephone and internet accounts into Tenants names and 
read meters at the commencement of the Tenancy.  Take final readings at the end of the Tenancy and supply 
a forwarding address.  Forward copies of receipted accounts to the Landlord or Agent, if requested. Re Council 
Tax; the tenant is responsible for performing his obligation (under the Local Government Finance Act 1992 or 
regulations made) to pay Council Tax (or any similar tax or levy) where applicable Hereunder.  The Tenant 
agrees that if during the tenancy they cease to be granted an exemption from paying council tax, by the 
council, then they will immediately become responsible for the council tax in full). 

 
2. Keep all waste water and sewerage pipes free from obstructions and pay for the cost of any necessary 

rectification (if caused after one month of the commencement of the Tenancy) e.g. unblocking sinks blocked 
with fat, unblocking toilets when unsuitable items has been used i.e.: face/make up/cleaning wipes etc. 
 

3. Keep all parts of the Premises including Landlord's fixtures and fittings in good repair & condition in, making 
good all damages and breakages to the Premises and fixtures and fittings (fair wear and tear and damage by 
accidental fire and those other risks insured against by the Landlord and repairs which are the responsibility 
of the Landlord excepted).   

 
4. Keep all electric lights in working order by replacing light bulbs as required. 

 
5. Not assign underlet charge or part with or share the possession or occupation of the Premises or any part 

thereof and will not grant any licence or licences to occupy the Premises or any part thereof. 
 

6. Not use the Premises or any part thereof for any purpose other than that of a private residence, nor carry 
on upon   the Premises any profession trade or business or let apartments or rooms or receive paying guests 
or lodgers, or do or suffer to be done in the Premises anything which may become an annoyance or 
inconvenience to the Landlord or other occupier or Tenants of other Premises in the building or 
neighbouring properties, or which may vitiate the insurance of the Premises or cause the premium to 
increase.  

 
7. Not use the Premises for any illegal or immoral purpose. 

 
8. Not damage, injure or make any alteration to the Premises or any part thereof. 

 
9. Not install connect or otherwise attach to the Property any cable, satellite, or similar system without the 

written permission of the Landlord. 
 

10. Within seven days of receipt thereof send to the Landlord all correspondence addressed to the Landlord or 
the owner of the Premises any notice order or proposal relating to the Premises (or any building of which the 
Premises form part) given made or issued under or by virtue of any statute, regulation order, direction, or 
byelaw by any competent authority. 
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11. Permit the Landlord, the Landlord's employees, or the Landlord's Agent upon giving 24 hours prior notice 
(except in the case of emergency when no notice shall be required) to enter upon the Premises with or 
without workmen and equipment and to view the state and condition thereof and, if necessary, to carry out 
any repairs, alterations or other works. When work is requested by the Tenant, the workmen will enter to 
carry out the repair without prior notice of exact time. 

 
12. Notify the Landlord promptly after any event which causes damage to the Premises or which may give rise to 

a claim under the insurance of the Premises.   
 

13. Not leave the Premises vacant for more than 30 consecutive days and to keep the premises locked and secure 
if they are vacant.  

 
14. Not change the locks on the doors of the Premises or make any duplicate keys thereto but to return all such 

keys to the Landlord at the end of the Tenancy. If any keys have been lost/not returned at the end of the 
tenancy, pay the landlord for the cost of replacement. 

 
15. The Landlord/Agent do not provide a lock out/entry service under any circumstances. Lost keys and other 

security devices i.e. master key systems, fobs, entry cards etc will be treated as a ‘specific default fee’ under 
the Tenant Fees Act 2019. These fees are also be covered by the damages provision within The Act. Therefore, 
tenants will be charged the costs incurred by the landlord to return the landlord to the position they would 
have been in had the tenant not breached their tenancy or caused an issue or situation that leads to Landlord 
incurring unnecessary costs. This particularly relates to the instructing of locksmiths, changing of master key 
locks, loss or theft of master keys/fobs/card entry systems/car park or garage fobs/electrical entry systems/ 
standard locks and standard key systems. Any costs incurred will be charged at cost to the tenant and 
deducted from their deposit at the end of tenancy. 

 
16. Not fix any lock to any internal door or in any way cause damage to any such door.  Such an event will result 

in deductions from deposit. 
 

17. During the Tenancy permit the Landlord or the Landlord's Agent at reasonable hours, to enter and view the 
Premises with prospective Tenants or purchasers thereof. (prior notice to be given) 

 
18. At the determination of the Tenancy yield up to the Landlord the Premises (fixtures and effects) properly 

cleaned and kept in accordance with the obligations herein before contained and to remove from the 
Premises all the Tenant's effects. This includes replacing broken/blown lightbulbs with working bulbs.  
Lightbulb replacement during your tenancy is deemed to be a tenant’s responsibility. 

 
19. Not remove any of the said fixtures/fittings and effects from the Premises. 

 
20. Keep the said fixtures and effects in the present state of repair and condition and replace with similar articles 

of at least equal value or if the Landlord requires pay for effects which may be destroyed or damaged so as 
to be incapable of being returned to their former condition. 

 
21. Not to keep any domestic animals or bird in the Premises without prior written consent of the Landlord. 

Where permission is granted at the end of the Tenancy, the Tenant agrees to have the Premises cleaned to a 
standard commensurate with the condition of the property at the commencement of the Tenancy; take 
suitable precautions against rodent infestations. 

 
22. Not fix or suffer to be fixed to the exterior or windows of the Premises any notice board, notice, sign or 

advertisement or poster and not to permit any clothes or fabric to be hung out or exposed for drying or airing 
upon the said Premises or any part thereof as to be visible from the outside of the Premises.  

 
23. Keep clean the inside windows of the Premises.  Replace all broken glass where breakage can be attributed 

to the Tenant. 
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24. Keep gardens (if any) belonging to the Premises in good/litter-free condition. The landlord will maintain the 
garden/outside areas, but please keep them free from rubbish 

 
25. Not fix items to walls using Sellotape, nails, screws, hooks, without written permission from the Landlord.  

Adhesive material or similar substances (blue tac/white tac) are prohibited  
 

26. Put mattress protectors on beds immediately upon taking occupation. 
 

27. Not leave any refuse outdoors except on the day of collection by the Refuse Department and then in a 
properly closed receptacle. To bring all bins back onto the premises after they have been emptied. To use 
recycling boxes as much as possible. At the end of the Tenancy remove all rubbish from the Premises. 

 
28. Take steps to prevent frost damage (particularly to the plumbing and heating system) if the Premises are 

vacant, such as leaving the central heating on a low level. 
 

29. If applicable, ensure that a TV licence is obtained. 
 

30. Not use or play any electrical or musical instruments of any kind or make any noise so as to cause annoyance 
to nearby residents or occupiers or to be audible outside the Premises. (No Sound equipment, PA systems, 
amplifiers, subwoofers, turn tables etc or similar, to be used within the property) Any music to be turned 
down after 11pm. With any breach of contract the Tenants will be contacted.  For Student Tenants if serious 
complaints are received the University will be contacted & to advise that the University can implement fines 
staring from £100 per person & also start disciplinary procedures.  

 
31. Not cause permit and suffer any of the activities specified in Section 8 of the Misuse of Drugs Act 1971 to take     

       place in the Premises. 
 

32. Keep fire doors and fire escape corridors clear at all times.  Not leave self-closing doors propped open when 
the Premises is unattended, or at night-time. Kitchen doors must be kept closed at night for your own safety. 

 
33. Not cover smoke detectors, or silence Fire Alarms. 

 
34. Not to misuse any fire safety equipment provided by the landlord, i.e., fire extinguishers or fire blankets etc.; 

if you have a genuine need to utilise fire safety equipment you must report this to the landlord within 24 
hours, please note you would be responsible for the cost to replace any fire blanket and refill any fire 
extinguisher. 

 
35. Insure his own contents (the Landlord's insurance does not cover Tenant's contents). 

 
36. Ensure that when bringing any furniture or furnishings into the flat they are up to current Fire Regulation 

Standard (fire retardancy).  The Landlord cannot be held responsible for the Tenant's furniture or furnishings. 
 

37. Keep kitchens and bathrooms ventilated as necessary to avoid problems of condensation, mildew or smells.  
Dry washing in a tumble dryer (where provided).  If not available, the room must be heated and aired.  
Curtains/blinds should be opened daily to help reduce condensation.  Extractor fans must not be disabled by 
switching off isolator switches (where fitted). 

 
38. Not store or permit or allow to be stored or keep in or upon the Premises or any part thereof any gas oil or 

paraffin heater or store any other fuel burning appliance or any combustible fuel of any kind. 
 

39. Not take up occupation before 15:00 hours on the first day of the Tenancy and to vacate by 10:00 hours on 
the last day of Tenancy.   

40. Tenants can be charged for the cost of a contractors call out if deemed to be tenant’s fault/error, the 
landlord would deduct the amount from the security deposit as a breach of the tenancy agreement at the 
end of the tenancy.   
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41. Washing machines/Toilets; please ensure you empty your pockets so no coins/lighters/hairbands etc go in 

the washing machine, items like this can block the washing machine pump/filter, Tenants must ensure no 
items other than clothing be placed in washing machines (no trainers/football boots or similar), Nothing 
other than toilet roll to be disposed of in the toilet; no makeup/cleaning wipes etc. these are not suitable to 
be disposed of in the toilet. 

 
42. Should a Tenant wish to withdraw from the agreement at any time they must find a replacement Tenant, 

otherwise they are liable for their share of the rent for the remainder of the tenancy.  No changes can be 
made to the tenancy agreement if the remaining term of the tenancy agreement is 6 months or less.  All 
remaining tenants must be in agreement with the replacement tenant.  An administrative fee of £50.00 will 
be charged to the tenant wishing to break the agreement. 

 
43. Not smoke in the property.  Smoking is not permitted within the property. The Tenant agrees that neither 

they nor their guests will smoke tobacco or any other substance inside the property. This includes not smoking 
leaning out of windows, hatches or using fire escapes or fire doors. If there is evidence either during or at the 
end of the tenancy that The Tenant or their guests have smoked within the property The Landlord reserves 
the right to charge in full for the cost of the cleaning of all carpets, all hard and soft furnishings, redecoration 
of all areas that have been affected by tobacco or other smoke. If there are any cigarette burns in the carpets 
or hard or soft furnishings the cost of replacement will be charged in full 

 
44. Show potential Tenants round the property.  Tenants’ telephone details and/or email addresses will be given 

to vetted prospective new Tenants. 
 

45. Keep the property clean at all times.  The Landlord/agency reserves the right to send in cleaners if deemed 
necessary.   

 
46. Not climb out of any window or onto any balcony or onto any roof (to include flat roofs). THIS IS EXTREMELY 

DANGEROUS and can result in expensive damage.  Not to throw any items out of the windows. 
 

47. Tenants are not permitted to do any type of cooking or utilise cooking equipment in their bedrooms. 
 

48. Don’t overload plug sockets and remember to switch off electrical equipment, such as hair straighteners, 
blow dryers and mobile phone chargers, when not in use. (Please don’t leave mobile phones charging on 
your beds). 

 
49. Shower heads must be cleaned regularly and cleaned at the end of the tenancy.  

 
50. No doorway pull-up exercise bars be fitted/placed in doorways or/and on door frames etc 

 
51. Please note that the furniture in your room has been placed in the optimum situation (moving furniture can 

also result in damages if not done correctly) please do not move it without prior consent from the landlord. 
 
Fire Safety 
 

1. In the event of a fire, leave immediately via the safest route, closing doors and windows where possible. 
Stand in a safe location away from the building and await further instructions from the fire services. 
 

2.  Not to keep or store any bicycles/motorised vehicle equipment or appliance of any type whatsoever within 
the premises or common parts except in the position (if any) specifically designated by the landlord for the 
purpose. 
 

3. The use of candles or tea lights is not permitted. 
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4. Communal Areas – the tenant shall take reasonable care to keep the common entrances, halls, stairways, 
passageways & other common parts in reasonable order and fit for use by the tenant & other occupiers & 
visitors to the Property.  These areas are to be kept clear of hazards & obstructions; the tenant shall not 
store bikes in the communal areas or inside the property. 

 
Inventory and moving in arrangements.  
 
We endeavour to ensure that all properties are handed over in a clean/tidy condition at the start of tenancy. 

However, please be aware that in most cases previous tenants will only have recently vacated,  therefore tenants 

wishing to move in on the first day of the tenancy might have necessary maintenance being carried out around them 

for several days following the tenancy start date.  

 
FURNITURE 
 
If the letting includes the use of furniture and effects, the Tenant will: 
 

1) Not damage or remove from the Premises any of the furniture and effects and make good all damages 
and breakages to the furniture and effects, which may occur during the Term. 

 
2) Leave the furniture and effects in the same position (same room) as they were in at the commencement 

of the Term. 
 
LANDLORD'S OBLIGATION 
 
The Landlord agrees: 
  

1. That the Tenant paying the rent hereby reserved and performing and observing the various agreements on his 
part contained herein shall peaceably hold and enjoy the Premises during the Tenancy without any 
interruption by the Landlord or any person claiming under or in trust for him. 

 
2. The Landlord to carry out all repairs, the liability for which is determined by Sections 11 to 16 of the Landlord 

and Tenant Act 1985, amended by section 116 of the Housing Act 1988. 
 

3. To keep in repair the structure, main walls, timbers, roof and exterior of the Premises and comply with 
obligations under Section 32 of the Housing Act 1961. 

 
4. To pay and keep the Tenant indemnified against payment of all rates taxes services and maintenance charges 

assessments impositions and outgoings payable in respect of the Premises during the Tenancy other than such 
as shall be payable by the Tenant under the terms hereof. 

 
5. To pay the rent reserved by the Head lease (if any) and observe and perform the terms and conditions thereof 

so far as is not the Tenant's responsibility to do so pursuant of the terms hereof. 
 

6. To insure or cause to be insured the Premises and the said furniture and effects with a reputable company and 
keep the same insured during the period of the Tenancy against loss or damage by fire and other insurable 
comprehensive risks. 

 
7. That in the event of the Premises or any part or contents thereof being damaged by fire or tempest or any other 

cause through no fault or negligence on the part of the Tenant so as to be unfit for occupation or use then the 
said rent shall be suspended or returned until the Premises and furniture or other items as the case may 
require shall again be fit for occupation and use. 
 

8. Repairs - By reporting a problem and requesting that it be fixed you give consent for the Landlord’s Maintenance 
Manager or any person appointed for the purposes of fixing the problem to enter your property without 
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further notification to fix the problem. It is your responsibility to ensure your property is kept in such a manner 
that it is safe for contractors to enter - should they need to do so to affect a repair or deal with an emergency. 
Trip hazards should be avoided. Unless directed by a member of the Maintenance Team you must not attempt 
any repairs yourself. 
 

9. To keep in repair and proper working order the installation contained in the Premises for the supply of water 
gas and electricity.  Provided that this Agreement shall not be construed as requiring the Landlord to carry out 
works for which the Tenant is liable by virtue of his duty to use the Premises and the furniture and effects in 
a Tenant-like manner 

 

Time Scales 

As a Tenant, you have a right to expect that repairs are carried out as quickly as necessary and it is the landlords aim 

to meet your expectations. Please note response times vary depending on the nature of the repair and whether 

parts are required to be ordered.  

 
Forfeiture and Interest on Payments in Arrears  
 

1. Where the rent, any part of it, or any other sum due from the Tenant under this Agreement, is in arrears of 7 
days or more after it has become due, whether legally demanded or not, or the Tenant has breached any of 
the terms of this Agreement, then the Landlord shall be entitled to end the Tenancy either (a) by serving the 
appropriate notice and obtaining a court order, or (b) by re-entering the property if it is no longer occupied 
by the Tenant or anyone else with a lawful right to live in it. If the Landlord exercises this right of forfeiture, 
it shall be without prejudice to the other rights and remedies of the Landlord.  
 

2. Where the rent or any other sum due by the Tenant under this Agreement is in arrears, whether legally 
demanded or not, the outstanding sum shall be subject to interest from the date when the same became 
due until the date of payment, at the rate of 3% above the prevailing base rate of the Bank of England.  
 

Confidentiality & Data Protection 
 

1. The tenant’s personal data will be handled in accordance with the GDPR (General Data Protection 
Regulation EU 2016/679).  Further details can be found at https://flats4students.co.uk/privacy/  

2. The Tenant agrees to the Disclosure of Tenant’s personal details to One Utility Bill Limited (known as “One 
Utility Bill”,“OUB”,” Fused” Bills or “Fused””) and Flats4Students Limited  (“Flats 4 Students Limited ”), for 
the purposes of providing an estimated price for One Utility Bills services.  
 

3. Flats4Students Limited will only process data on behalf of One Utility Bill. One Utility Bill will use the 
Tenant’s details only for the purposes set out above and not in any other way. One Utility Bill and Flats4 
Students Limited will comply with their obligations as a data controller and/or data processor (as applicable) 
under the General Data Protection Regulation effective, as of the 25th May 2018. 
 

4. One Utility Bill will handle Tenant’s data in the manner set out in One Utility Bill’s standard Terms and 
Conditions and/or Privacy Notice. One Utility Bill will not hold any personal details longer than necessary 
and will only use it for the purposes set out above in a lawful manner. Our Data Retention Policy is available 
on the One Utility Bill Website. 

 
5. You authorise Us to use Your personal data (as defined in the Data Protection Legislation), to 

the extent necessary for Us to introduce a Third Party Supplier to provide relevant additional 
services (such as bills or utility packages) and to the extent to which We are permitted to by 
the Data Protection Legislation. 

 

https://flats4students.co.uk/privacy/
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SPECIAL TENANCY CONDITIONS 

Deposit Deductions can be made for the following: 

I) Any cleaning charges required to bring the property to the same standard as on commencement of the 
tenancy. 

II) Any damage, or compensation for damage, to the premises its fixtures and fittings or for missing items for 
which the Tenant may be liable, subject to an apportionment or allowance for fair wear and tear, the age and 
condition of each and any such item at the commencement of the tenancy, insured risks and repairs that are 
the responsibility of the Landlord. 

III) The reasonable costs incurred in compensating the Landlord for, or for rectifying or remedying any major 
breach by the Tenant of the Tenant’s obligations under the tenancy agreement, including those relating to 
the cleaning of the premises, its fixtures and fittings. 

IV) Any rent or other money due or payable by the Tenant under the tenancy agreement of which the Tenant 
has been made aware and which remains unpaid after the end of the tenancy. 


